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98% of our customers 
would recommend 

Insight Systems.

Bespoke printing 
& photocopying 
solutions

http://www.insightsystems.co.uk


To provide our clients 
with a range of 
equipment and solutions 
through commitment 
to innovation, service 
and value in a mutually 
beneficial relationship.

We will achieve this within a 
business culture of honesty and 
respect for both our clients 
and employees.

We believe that the ongoing 
development of our staff is critical 
to our continued success and the 
service we provide our clients.



www.insightsystems.co.uk
info@insightsystems.co.uk

Bespoke printing &
photocopying solutions

It’s our duty 
to deliver 
service and 
support, 
not just a 
piece of 
equipment.

“

“
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History

Founded in 2003, 
Insight Systems 
recognised that the 
copier market was 
being dominated by the 
large companies who 
had clearly lost sight of 
customers’ needs, the 
evolving market place 
and economic changes.

Therefore the cornerstone of 
Insight’s strategy has always been 
based on a consultative approach 
and actually listening to prospective 
customers’ needs and requirements; 
tailoring a solution that best fits these, 
as opposed to the recommendation 
that is best for the salesperson or 
their company.

As a truly independent company 
we are able to not only offer the best 
technical solutions, but make 
sure that any finance and support 
packages tick all the boxes. Our 
own in-house finance plan options 
ensure that your relationship is with 
us directly, as opposed to a faceless 
finance company or sub-contracted 
service agent.

About us

Photocopiers, printers 
and multifunctional 
devices are vital 
elements of the modern 
day office; confidence 
in your supplier
is essential.

Every office has print and copy 
requirements, and there are a lot of 
suppliers who will be able to sell you 
a machine. But have you considered 
whether you are using the right printer 
for your document output and how 
you can manage costs and reduce 
waste, or whether your documents 
are produced in the most efficient 
way to aid your staff in their 
day-to-day tasks?

We can help you stop using your 
printer or copier as just another piece 
of office equipment and instead, 
start using it as a multifunctional 
device that can help make document 
production and distribution work 
for your business.

Our commitment to our customers 
pushes us to strive for excellence. 
As an ISO 9001 accredited company 
we are continually monitoring and 
reviewing our performance in all areas 
of the business.

None more so than our Gold Level 
Standard Service Department. 
Attaining and keeping a manufacturer 
trained service team requires a very 
stringent training programme, to make 
sure that all of our customers benefit 
from the high technical knowledge 
that is required by our supplier 
partners to achieve our Gold Level 
Service Standard. 

http://www.insightsystems.co.uk
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Our service to you. 
We give you the  
insight you need.
 

At Insight, a solution 
doesn’t mean just  
selling you a machine.  
Our service includes 
consultation, training  
and support, with  
quality aftercare.

Consult

Initially, we will gain a full 
understanding of your business and 
how the right solution can enhance 
your business processes. With this 
information, we can be confident 
in suggesting the most suitable 
solution for you.

We understand that you are making 
an investment and want to ensure that 
the devices we recommend will serve 
you well.
 

Guidance

We believe it is our job to guide you 
in the best way to make your device 
work for you, and to do so, you and 
your team need to know how to use it 
and gain the most for your business.

When it comes to installation of your 
new device, we don’t just install and 
go. Our engineers and customer 
training representatives will offer full 
training on an ongoing basis, ensuring 
you and your team can get the most 
out of your device, and if required, 
even offer full administrator training to 
key personnel.

Support 

Tired of helpdesks that just seem 
to pass you from person to person, 
with nobody taking accountability for 
your problems? At Insight your call 
will be handled by a dedicated Call 
Controller who will take responsibility 
for allocation and reporting back to 
you on the progress, in a timely and 
courteous manner.

We try to take the little worries out of 
office life by making sure we always 
have toners in stock and with some 
devices, our software system can 
monitor your usage and send out 
replacements. What’s more, if you 
need to call on our engineers, they 
come well equipped with commonly 
replaced parts, so we can get you back 
up and running.

Aftercare

The final piece of the jigsaw is our 
Support Desk team – consisting of 
highly experienced professionals who 
are there to make every interaction 
with Insight a smooth one. Able to deal 
with consumable enquiries and assist 
with service call outs, they will be your 
first port of call after installation and 
are an essential part of the aftercare 
we offer as standard.

http://www.insightsystems.co.uk
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Need help 
with finance?
Talk to your 
account 
manager about 
the different 
facilities 
available 
including fixed 
term rental, 
masterlease 
agreements 
and Managed 
Print Solution 
rental plans. 

“

“
2:22 hours
avg. response time

98.71%
fleet up-time
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Which device is best 
for you? 
We can help you 
decide.
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Independent 

As an independent provider, we 
remain completely impartial when 
recommending a device for you.

Partners 

Our reputation for customer service 
has allowed us to develop strong 
partnerships with the leading print and 
copier brands so we can choose from 
a complete range of devices.

Connections 

With such an established network of 
suppliers, we can provide solutions 
for desktop and office requirements 
right through to large volume, 
professional output.

Knowledge

Knowledge is key. Our team have 
regular contact with our business 
partners to ensure that we are up to 
date with the newest products coming 
onto market and the latest software 
developments.



 



As our product portfolio develops 
on such a constant basis, please visit 
www.insightsystems.co.uk 
for the latest products.

http://www.insightsystems.co.uk
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What can your device 
do for you?  
Manage your print and 
document processes.   
 

In the modern office, 
hardware forms just 
one part of an efficient 
print and document 
capture solution.

Our Managed Print Solutions include 
software which will monitor and 
manage print traffic, ensuring best 
use of your investment, and that it is 
used appropriately. Whilst colour is 
becoming far more accessible, not all 
documents needed to be produced in 
colour. Our solutions make sure your 
documents are printed in the most 
appropriate and efficient way such as 
mono, duplex and so on.

A print management system will 
resolve common problems such 
as cost efficiency, wastage and 
confidentiality, whilst allowing you 
to collect your print jobs securely 
at any device.

Capturing documents is streamlined 
by our workflow solutions which can 
automatically index documents based 
on their content, by barcodes or key 
data such as Invoice Number, ensuring 
your scans are correctly and efficiently 
routed every time.
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It’s good to be green.   
We can help improve 
your green credentials. 
 

At Insight Systems 
we recognise that 
our operations have 
an effect on both 
the local and global 
environment.
 
As a consequence, the Directors 
are committed to improving our 
environmental performance and 
prevention of pollution on 
a continual basis.

We observe environmental 
regulations, laws and codes of 
practice which set the 
minimum standard of 
environmental performance, 

but we seek not only to reach, but 
exceed these wherever possible. 
We promote the use of user 
accounting, document management 
and print auditing to help us minimize 
waste and we encourage this 
principle throughout the whole of our 
organization, and with our customers.

Technology allows coordinated route 
planning which allows us to realise 
the dual benefits of reduced fuel 
consumption and low emissions.

The hardware products we supply 
offer industry leading standards in 
environmental responsibility, 
such as the Green Card and Carbon 
Offsetting programmes.
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Ricoh is one of the largest IT 
companies in the world and its 
reputation as the Total Printing 
Solutions Provider is becoming well 
established. As the world’s leading 
innovator of office equipment 
technology, its research and 
development programme brought us 
the first digital copier.  
 

Toshiba’s excellence in technology, 
products, systems and services, and 
the quality and reliability for which 
they are known and respected 
all derive from the passion and 
determination that the people of 
Toshiba bring to the pursuit of 
innovation and progress.

Kyocera Mita is the document 
imaging division of the multi-billion 
dollar Kyocera Corporation, one of 
the world’s largest manufacturers of 
document imaging devices including 
digital copiers, laser printers and 
network management solutions. 

Konica Minolta – Specialising in 
the provision of Managed Print and 
Document Management Solutions 
and as a leading provider of digital 
print technologies in both office and 
production environments, Konica 
Minolta prides itself on not only 
meeting customer expectations but 
exceeding them.
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Certification No.000000

Best in the business.
We partner with the 
leading brands. 

We offer a 
completely in-house 
finance option. 

Meaning you only deal with 
Insight Systems when it comes 
to your office equipment 
agreement and are able to take 
advantage of a flexible rental 
plan that can be adjusted when 
you need it to be. Alternatively, 
we partner with the industry-
leading finance providers. You will not be tied to 

one hardware option 
because of your 
software choice.

A true print management 
solution is incomplete without 
proper cost management and 
workflow optimisation that can 
only be obtained with bespoke 
software packages.

Reseller

http://www.insightsystems.co.uk


Case studies 
& testimonials. 
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Since installation we have 
found the multifunction 
printers and print 
management software to be 
stable and secure solution 
which has made life easier 
and cut waste significantly. 

 International 
Children’s Charity During our time with Insight 

Systems they have provided 
a service of extremely high 
standard which reflects 
throughout their organisation 
- From sales, finance, 
helpdesk support to 
their engineers.

 NHS, Kent

They have always been 
highly professional and 
responsive to the 
demands that a busy law firm 
often needs to place on 
its suppliers. 

 Solicitors, London

Insight Systems have made 
a difference to our business 
in relation to the supply 
of multifunctional 
device services.

 Legal Recruitment, 
London

From taking the order, 
processing the order very 
quickly, the delivery team, 
software and license roll 
out and the consultative 
approach – All were as 
brilliant as ever.

 Private School for 
Girls, Surrey

www.insightsystems.co.uk
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Insight have taken complete 
ownership of our printing, 
copying and scanning. I used 
to worry about printing but 
now, with Insight’s solution 
and support, I don’t need to. 

 Large Catholic 
School, North Kent

Insight Systems have, 
over the years, proved to be 
very effective in managing 
our fleet, ensuring optimal 
performance and - more 
importantly - our peace 
of mind.

 Large National 
Provider of Living 
Solutions

They took the time to fully 
understand our needs and 
recommend a long term, 
manageable, sustainable and 
cost effective solution.

 Large Publication 
Distributor, National

Their professional and 
competitive approach to 
business has enabled us to 
ensure latest technology and 
features within our offices.

 Association for 
Childcare 
Professionals, Kent

http://www.insightsystems.co.uk
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Our account manager at 
Insight liaises directly with us. 
He has been honest, helpful, 
is always contactable 
and provides excellent 
communication.

 School Catering 
for Special Needs, 
North London

Since moving our 
multifunctional printer fleet 
to Insight Systems Ltd, 
following an extensive tender 
process, we have enjoyed 
cost savings, professional 
guidance and - above all - 
exemplary service.

 Large Non-profit 
Housing Association, 
Kent

We required a company who 
had a good understanding of 
the demands and pressures 
on a large legal organization, 
value for money, and 
maximum use of the 
technology available.

 Commercial & 
Personal Solicitors, 
EssexOur previous supplier had 

offered good service, or at 
least we thought so, now we 
use Insight they have taken 
this to a whole other level.

 Leading 
Commercial 
Barristers, London

We would have no hesitation 
in recommending Insight 
Systems Ltd as a reliable 
ethical company and a good 
business partner.

 International 
Peace & Human 
Rights Group

Insight Systems has been 
our managed print service 
provider for over 9 years 
now we would highly 
recommend them.

 Hospice, Essex

http://www.insightsystems.co.uk


Speak to us

T:  01732 880600
F:  01732 880619
E: info@insightsystems.co.uk 
W: www.insightsystems.co.uk

Visit us

1. Head Office
Insight Systems Ltd
Insight House 
Nepicar Park
London Road
Wrotham 
Kent
TN15 7AF

2. London Office
Insight Systems Ltd
23 Austin Friars
London
EC2N 2QF

3. Essex Office
Insight Systems Ltd
Victoria House
Victoria Road
Chelmsford
Essex 
CM1 1JR

Talk to one of our 
team to find a 
solution for your 
print and copy 
requirements.  We provide our services nationwide. 

http://www.insightsystems.co.uk

